FLORIN

QUALITY POLICY

Our company's goal is to achieve stable, reliable operations and solid growth, with optimal profit
levels, in order to be a manufacturer and distributor with high market value, recognised in the market

and we are proud to be part of it.
Our vision:

e To be a strategic partner for companies in the Central European region, distributing household
chemicals and cosmetics.

e Our products are well known, recognised and have a high market share.

e We are continuously developing in an environmentally and health-conscious, sustainable way
to create a liveable future.

e We contribute to personal hygiene and a well-kept and clean home for families with great
value for money products for everyone.

e For our employees, we are a workplace with encouraging common goals and challenges,
which provides appreciation, stability and individual development.

o \We operate an objective evaluation system that rewards and recognises outstanding

performance.

Our goal:

¢ Aloyal customer base that is satisfied with the range and quality of the products manufactured
and distributed, quality, prices and services provided.

e Maintaining safe and legally compliant operations.

e Good working conditions, long-term job stability and continuous career development. Stable,
committed team of employees.

e A constantly evolving company with a reputation in the market for delivering the results
required.

e We regulate our processes in accordance with the current ISO 9001 and ISO 22716
standards, legislation and customer requirements.

e The management and staff are committed to the effective operation of the administrative

system, to respecting its rules and to the continuous improvement of the business.
We are committed to achieving our goals by managing our business efficiently to meet our owners'
expectations at all times. In all our activities, we aim to develop mutually beneficial relationships with

our suppliers and partners, and to behave fairly and ethically with other market players.
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